
3425 Briarfield Blvd, Suite 100                               Maumee Ohio 43537                419-868-1750      

 
 

 
August, 2013 
 
 
Dear Client: 
 
I want to share some important information regarding the upcoming changes to our ATM/Debit Card 
program, effective August 19, 2013.  We are switching to a new Debit Card processor and wanted you to be 
aware of the enhancements and changes you can expect: 

 ATM and debit card point of sale (POS) transactions will be real-time!  Balance and transaction 
information through our Online Banking service will now reflect up-to-date information on those 
transactions made using your ATM and/or Debit Card.    

 Daily point of sale (POS) purchase limits for business clients have increased!  ATM and daily 
purchase limits for all cardholders, effective August 19, 2013 are outlined in the table below: 

 

Card Type ATM/Cash Daily Withdrawal Limit Point of Sale (POS) – Daily Limit 

ATM Only Card $400.00 N/A 

Personal Visa Debit Card $400.00 $1,200.00 

Health Savings Visa Debit Card $400.00 $1,200.00 

Business Visa Debit Card $400.00 $2,500.00 

 

 Personal Identification Number (PIN).  Personal identification numbers are assigned to all 
ATM/Debit Cards. If you desire a different PIN, or lose or forget your existing PIN there may be a 
$2.00 PIN modification fee to obtain a new PIN. 

 Lost/Stolen Cards:  Effective August 19, 2013, the toll free number to call to report a lost or stolen 
card will change to 1-866-5HOTCARD, or 1-866-546-8273.  There may be a $7.50 replacement fee 
to obtain a new ATM/Debit Card. 

 Fraud Center: Unfortunately, debit card fraud is on the rise. Fraud prevention and protecting your 
funds have been a top priority.  If you receive a call or message from our Fraud Center to confirm 
authenticity of a transaction, please respond immediately!  With that in mind, please make sure we 
have the most current phone number on file for you or your business. Fraud prevention is a team 
effort!  

 
Effective August 19, 2013:  If you do receive a call from our new Fraud Center, all representatives 
should identify themselves by name, and indicate they are calling on behalf of Bank of Maumee. If  
they have to leave a message, they will ask you to call them back at toll free at 1-800-411-8498, or to  
call collect at 206-352-3516.  Please note that Fraud Center representatives will NEVER ask you for  
your debit card number!  If they do, they are NOT a representative from our Fraud Center. The Fraud  
Center will be available 24 hours a day, 7 days a week.    

 International Transactions:  Transactions in foreign countries may be restricted.  Contact us before 
using your ATM or Debit Card outside of the United States. 

 
As always, we value your relationship and thank you for banking with us. This letter is also being mailed 
to all cardholders, so check your mailbox.  If you have any questions or concerns, please contact Leslie 
Harst or Kerri Adams at 419-868-1750, or stop in to see us.  
 
Sincerely, 

 
Kevin T. Rahe 
President 


